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President’s Corner By Elaine O’Leary
Happy New Year to everyone! 

The year 2009 looks to be an interesting one, to say the least. With a new administration coming into office and our own state legislature in session, we don’t know how each of us will be affected but hope the change will treat us well. There are serious challenges that our lawmakers face in helping our country survive these economic times. I know all of you are working hard to help clients with unemployment insurance, re-training or in looking for new jobs. 

On a lighter note, this is the time of year when we encourage members to take a look around at your co-workers or others in your communities that may be honored by nominating them for an IAWP award. There is probably someone you know who is deserving of one of these awards but you may think that it’s too hard to nominate them. The process is fairly easy and there are other members who have experience in writing awards who would be willing to help you. The list of awards can be seen on our website at www.montanaiawp.com  and you can link to the International IAWP website to see the specific requirements for each award and what information needs to be provided. Please keep in mind the activities and accomplishments must be from the 2008 calendar year for these awards. If you need assistance or have questions, don’t hesitate to contact myself or one of our board members. We would be happy to help you.

Mark your calendar for May 7-8, 2009. The Spring Conference that will be held in Missoula. The Missoula folks are working hard to plan a great conference and I hope to see many of you there!
WE WANT YOU……..  

To recognize the good works of your staff, co-workers or partners!  No, you don’t necessarily have to be a member of IAWP to nominate, nor do you necessarily have to be a member to be nominated.  The criteria for each award are a little different.  Please remember the basis of the nomination, or activities have to be from calendar year 2008.  

There are award categories for groups or individuals who work outside of our agency, but contribute to our success in workforce development. Award nominations aren’t hard to write, they don’t have to have bells and whistles, or fancy graphics.  Just put down in writing what it is that the individual or group did during 2008 that was important to the success of the office or your Division.  If you have backup documentation such as newspaper or newsletter articles or letters of support for the nomination, that’s awesome! You can access the International IAWP website at www.iawponline.org, and go to the “Members Only” section to access information about the criteria for each of the awards.  You can also contact Deb Buxbaum at dbuxbaum@mt.gov for assistance in writing an award.

There are probably few things more meaningful than a heart felt nomination by a co-worker or supervisor, please take some time (But not too long!) to think about an individual or group you’d like to nominate in one of the following categories. Nominations are due to Deb Buxbaum no later than February 24, 2009 at 5 p.m.  Please send the nominations via e-mail to Deb, or by mail at the Helena Job Service Workforce Center, Box 201505, Helena, MT 59620.

There are so many worthy recipients of these awards, please take the time to recognize them, you’ll find yourself feeling as good as the award winners!  A list of the different awards and their basic nomination criteria follows:

· Individual and Group Citation Awards

· Individual and Group Award of Merit

· Veterans Award

· Specialized Customer Services Award

· Retiree Award

· Lifetime Achievement Award

· Unemployment Insurance Award

· Eaton Nelson Award

· International Development Award

· Legislative Award

· Public Policy Award

· Administrator Award

· One-Stop Award

We Want You….(cont.)
Unemployment Insurance Award (IAWP member or non-member, individual or group-Nominees do not have to be a member of IAWP if they are nominated by a member). This award is to recognize an outstanding program that features creativity, improved operational efficiency and improved customer service.  The program can be in any area of UI, including, but not limited to:  Claims, Tax, Benefits, Audit and Quality Control.  One or more of the following achievements is required for the Unemployment Insurance Award.

· Creativity/Innovation-The individual or group initiated a UI program idea or innovation that creatively solved a problem or challenge, or improved the state’s UI system.

· Improved Operational Efficiency-Performed outstanding work in improving the operational efficiency of the state’s UI program.  This could be in terms of improving Government Performance Results Act (GPRA) goals, reducing costs, improved use of technology, staff development, outstanding leadership/management, etc.  

· Improved Customer Service-The individual or group improved service delivery to UI customers through collaboration (with other units, agencies, employer/labor groups, private entities, etc.) and/or innovative use of technology or automation.
Citation Award (IAWP member or non-member, individual and group award-Nominees do not have to be a member of IAWP if they are nominated by a member) Must be from private sector or non-governmental nonprofit and not employed by a workforce development entity.  Some of Montana's past winners who have gone on to win the International award include:  Terri Glasgow of Billings, Jane DeLong of Helena, and the Missoula Job Service Employer Committee.  One or more of the following achievements are required:
· Promoting legislation 

· Specialized Customer services 

· Health and working conditions 

· Professional advancement 

· Community awareness
Specialized Customer Services (IAWP member or non-member, individual and group award- Nominees do not have to be a member of IAWP if they are nominated by a member)  To recognize an outstanding, innovative program of awareness, and further a specialized segment of the workforce, such as voc rehab, people with disabilities and youth.  One or more of the following achievements are required:
· Specialized Customer Services Awareness 

· Resource Promotion 

· Employment Opportunity 

· Partnering 
· Customer Services

    
We Want You….(cont.)

Services to Veterans (Nominee MUST be a veteran.  IAWP member or non-member, individual and group award- Nominees do not have to be a member of IAWP if they are nominated by a member) To recognize those who have done the most to assist veterans and promote interest in their rights in the workplace.  One or more of the following achievements are required:
 

· Specialized Needs Awareness 

· Resource Promotion 

· Employment Opportunity 

· Customer Services/Outreach 

· Partnering
Public Policy Award (IAWP member or non-member, individual award) Recognizes an individual who performed outstanding public service in the support of workforce development programs and/or personnel.  One or more of the following achievements are required:
 

· Sponsored enacted legislation to improve and strengthen workforce development without unnecessary negative impact on workforce development personnel; or 
· Successfully sponsored enacted legislation to benefit specifically the welfare of workforce development personnel without unnecessary negative impact on workforce development personnel; or
· Developed and/or implemented state-wide of national policies to improve and strengthen workforce development systems development personnel without unnecessary negative impact on workforce development personnel 

· Developed and/or implemented national or state-wide policies to benefit specifically workforce development personnel development personnel without unnecessary negative impact on workforce development personnel

Administrator (IAWP member or non-member-individual award)  This award is given at the International level at the President's discretion, therefore, there may not be an award offered every year.  One or more of the following achievements are required:

 

· Workforce Development Promotion 

· Legislation 

· Leadership 

· IAWP Support

One-Stop (IAWP member or non-member, group award)  To recognize the provision of outstanding workforce development services in a One-Stop setting.  One or more of the following achievements are required:

 

· Universal Access 

· Customer Choice 

· Service Integration

We Want You….(cont.)

Award of Merit (Must be an IAWP member-individual and group award)  Recognizes outstanding service or achievement, beyond normal expectations or job requirements that benefits IAWP and workforce development.  One or more of the following achievements are required:

 

· Advancing IAWP objectives 

· Promoting Workforce Development Programs or Initiatives

 
Lifetime Achievement (Must be an IAWP member-individual award)  Recognizes outstanding, long-term commitment to the association's objectives.  Each of the following achievements should apply:

 

· Advancing IAWP's Objectives 

· Leadership Commitment 

· Years of Service to IAWP

Retiree Award (Must be an IAWP member-individual award)  Recognizes continued outstanding commitment to IAWP's objectives following retirement.  One or more of the following achievements are required:

 

· Advancing IAWP objectives 

· Education 

· Membership 

· Legislative 

· Communication 

· Non-dues income 

· Mentoring 

· Community

And don't forget about the prestigious "Spark Plug Award" which is a Montana tradition, given to that individual that puts the "spark" in your sub-chapter, and energizes our membership!

 

In addition, there are awards for the International Development categories, as well as recruitment awards and Chapter awards stemming from our Chapter activities in the areas of Education, Legislation, Communication, and Professional Practices.




Region News -

News from Region I

FLATHEAD NEWS

The Flathead Office continues to be hit by big and little layoffs and is very busy with Rapid Response and TAA activities.   

We worked a deal with the local Flathead Valley Community College to use their computer lab on a Saturday morning in January and helped over 75 laid off Plum Creek and Semitool workers file their Unemployment Claim.  We are doing TAA Workshops the end of January for the additional 200 Semitool Workers laid off.  

The Columbia Falls Aluminum Company is scheduled to close in February and we will have the 200 Workers remaining out there in Rapid Response and then TAA Workshops.  

The Plum Creek Ksanka sawmill in Fortine is scheduled to close in March so we will be spending some time up there assisting around 75 workers.  

We have hired Cindy Ault on a temporary position and are so thankful for her help!  We are hoping for a spring filled with job orders to help all these laid-off workers!!! 
MISSOULA NEWS
SAVE THE DATE!!!!

 

The Montana IAWP Spring Conference will be held in Missoula on May 7th & 8th, 2009.   You won't want to miss this conference.  It will be worth every penny you spend, and you will leave rejuvenated and energized!!   We have big surprises in store.  

 

Location:  Wingate Inn, located on Airway Blvd.  This motel is very nice, offers state rates to attendees, and includes a beautiful breakfast bar.  Plan to bring a friend to the conference with you -- it will be worth their time and money.  

 

Theme:  We are keeping this secret for now, but it is very heartfelt!  More details will be released in the coming weeks!   

Region News (cont.)

Cost: $40 per person.  This includes the Early Bird activity, a continental breakfast on Friday, snacks all day and a delicious buffet lunch.   

You may contact the following persons if you have any questions:  Paula Marcinkowski, JR Strand, Tina Asby-Hansen, Angie McDonald or Tina Schmaus.  

LOOK FOR MORE INFORMATION IN COMING WEEKS!  MARK THE DATES ON YOUR CALENDAR NOW!!!  Plan a fun weekend in Missoula!

BITTERROOT NEWS

The number of job seekers has been increasing steadily as we had several employers lay off workers or close their doors. The office WIA staff is busy with requests for re-training and the resource room is hopping every day!

Kathleen Cannon-Siegle was recently honored at a retirement dinner by her co-workers and friends. Kathleen worked at the Bitterroot office for 25 years, most recently as the Business Advocate, and retired as of December 31st. An open house was also held and she was recognized at the January meeting of the local JSEC. Congratulations and best wishes!

Heather Mousley’s son Jordan, married his long-time sweetheart, Bonnie, in December in Utah. A local reception was held in their honor before the couple returned to school in Idaho.
News from Region II

GREAT FALLS:

We have had several businesses close,  Walden Books, Big Sky Bagel, Corral West, Zandy’s are a few.  

We have had lots of unemployment calls, but thanks to innovative thinkers we are able to help them out more.  The calls seem to be lower in frequency than in December & November.   

We have 2 temporaries added to our staff & one permanent person.  The temporary person who was with the WORc program is leaving us on Friday.  Rena Morrison is back from maternity leave.  The 2 new people in placement are Lee Reynolds and Dave Ketelhohn. If Dave’s name is familiar he was on the Channel 5 new a few years ago.  

Barb Hardy received the Outstanding Employee of the Year Award.  It was a big surprise to all especially Barb.  Employer’s and others Barb has worked with in the community came to help celebrate. Barb is a long time IAWP Member. Barb’s Father passed away earlier this month.

Region News (cont.)

We have not heard from anyone up north. 
News from Region III 

BILLINGS UI CENTER
‘Tis the season. January is here and we are busier than ever. 

 Several large employers in the state have contributed to the workload due to either lay off or reducing hours of their staff.  We have a couple people designed to do nothing but make callbacks to claimants who cannot get through. We are trying a few other things to try to help get questions answered and claims processed. 

December ended with the retirement of Merrill Watkins. We had a nice retirement party for him here in Billings on December 19th and then an open house here in the office on December 31st. He said that he has enjoyed the many years (39+) that he spent at the Department of Labor. 

Ginger Shepherd has temporarily returned to fill in the void left by Merrill’s retirement. She is acting manager for Team 4 at this time.

IAWP sponsored our annual hat, mitten and sock tree. The Christmas tree was erected and decorated with donated hats, socks and mittens. The goodies were delivered to the Women’s and Families Shelter on Christmas Eve.

Glendive:

The Glendive office is busy as usual.  Connie Balcer, former IAWP member, retired recently with nearly 29 years of service.  She started her retirement days by enjoying a cruise with her family.   She promises to stop in regularly to share some of her time with us.  We miss her!  We are adjusting and spreading around program workload, with continued hopes for some upcoming staffing assistance.  Darla Handran will be learning all about TAA as the new Program Operator.   Dawn Guenzi is the new WIRED Program Operator.  Shannon Kadrmas continues to take the Lead in providing Veteran Services, and has melded Dislocated Worker clients into his workload.  

Wolf Point:

Lori Jo Sande and Celina Brien are studying hard, and report they are ready for WPDP testing!

Region News (cont.)

News from Region V

Well, as most of you know, this is a VERY busy time for us here in UI Land.  The phone center is busy answering phone calls and filing claim after claim, and the claims adjudicators are busy reading information and issuing decisions.  We’re just one big happy family!!  

The managers recently finished interviewing for Customer Service Representatives and we hope to have those positions filled soon.  Hopefully this will help lessen some of the work load once these folks are trained and ready to go.

Our local sub-chapter recently held our annual Holiday food drive and fundraiser.  This year we selected Helena Food Share and sold 50/50 tickets, with half of the proceeds going to the local Food Share office.  With everyone’s generous support we earned $928 from the sale of the tickets and also received an extra $64 in donations.  

The winner of the 50/50 drawing was Kimberly Howell of the ERD/Human Rights division, who
 generously donated $264 of her winnings to Food Share. Thank you Kim

 

The total donation to the Helena Food Share is $792

Huge thanks goes to Lanae Vetsch for organizing this food drive, as well as donating many hours of her “personal” time to sell the tickets.  She really knows how to “bring out the money” in people (
Helena Job Service Workforce Center

Like all offices, we’ve been bustling with activity!  Shak Emly celebrated his wedding anniversary with his beautiful wife, Haley, had a BIG birthday, and is coming up on his  one year anniversary with our office in February!  Mark Larson has been dutifully assisting lovely wife Trena as she recovers from a broken ankle.  Dave C and wife Linda, enjoyed the company of their daughter over the holidays.  Dave M and his bubbly bride, Jamie, enjoyed a little extra long weekend recently and got out an enjoyed the spring like weather.  Linda McCauley showed her team spirit and chaired our State Combined Share Campaign for us, as well as participating in the Bowl for Kids Sake for our Bigs and Littles in the Helena area.  Bryan Bird has been an integral part of the team working on the on-line State Application process, his expertise is appreciated!  Brad Wiles, DVOP, and his wife spent a week in Las Vegas sans children, pretty tight lipped about his activities, I guess what happens in Vegas, stays in Vegas!  Deb Smith, our resident recycling Queen keeps us on the straight and narrow in staying green, as well as assisting our dislocated workers.  Dave Laber keeps us all apprised of the latest changes in Federal and State laws affecting employers.  He and Sandy Hamlin are hard at work in putting together a great spring conference for our Workforce Services management, JSEC members, and employer community!  Dave Wirtz, our VA Work Study, is back in school after a well deserved winter break.  Hi ho, hi ho, it’s off to chemistry he goes!  Carol Rule 
Region News (cont.)

just found out she has two new grandbabies on the way, that’ll be 15 by the end of the calendar year!  

Our office thanks the Unemployment Insurance Division for their innovative ways to help us help the UI customers!  Quarter change is over, and now we’re back to a dull roar!  

Byron Erickson (USDOL DVET) and assistant, Scott Mitchell, will be moving in to our office the week of January 26th.  They’ve been made aware that semi-weekly offerings of chocolate are always welcome (  


IAWP Member Benefits

By Anne Chapman-James, Education Chair

1.  As an IAWP member you have the opportunity to attend training sessions held at both the spring and Fall Institutes, attend the International convention and the monthly subchapter meetings.  

2.  You have the opportunity to further your knowledge in the areas of Workforce development, Employment & Training systems, Tax and Benefits and Labor Market Information.  After you complete the four examinations, you are designated as an Employment Master.

3.  You are eligible to receive scholarships and grants to further your job-related knowledge.  There are currently four types of grants/scholarships available:  the Logan S. Chambers Individual Scholarship, the Freddy L. Jacobs Student Individual Scholarship, the W. Scott Boyd Group Grant and the Montana Chapter IAWP Educational Scholarship Grant. 

4.  You receive the International Workforce Professional publication which is issued ten times yearly.  You also receive the Montana Chapter newsletter six times a year where we discuss the events, training and regional news for the state.

5.  You have the opportunity to meet and network with other Workforce Professionals at the institutes and conferences both inter-and intra-state and internationally.  

As an added bonus, you have the opportunity to further your education in your field and you are living one of the Department’s core values:  Individual Growth.  Besides, it’s a lot of fun!

If you are interested in more information regarding the educational benefits please contact Anne Chapman-James, Education Chair at achapmanjames@mt.gov or (406) 444-0881

Sad news…..

It is with great sadness that I share with you that Cindy Berg, our Disabilities Chair on the Montana IAWP Chapter Board has passed away.  Cindy passed in the early morning hours of Saturday, January 24 in Billings at the Deaconess Hospital.  They believe that it was heart attack.  She had been ill earlier in the week with double pneumonia.  Cindy is survived by her immediate family, daughter, Megan, son, Jeremy, and husband of almost 33 years, Dennis.  Cindy was 51 years at the time of her passing.  Her services will be in Glendive, on Saturday, January 31 at 2 p.m.
 
Darla and Dawn were extremely close to Cindy, having
worked together as professionals for many years, as well 
as being close friends on a personal level.  I have known
Cindy since I was just a little girl, and will always 
remember her as a bubbly, warm, friendly gal, with a
great sense of humor.  Cindy cared passionately about
her clients, the disabled, as well as all her family and
friends.  She was a ray of sunshine that was taken from
us far too soon.
 
For those wishing to send a card, the Berg Family address is 104 3rd Cottonwood Grove, Glendive, MT 59330.
 
Please keep Cindy’s family and friends in your thoughts and prayers during this difficult time.
 
Deb Buxbaum, Manager
Helena Job Service Workforce Center

 
Montana Chapter of IAWP
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Region Representatives – 


Region I – Laura Gardner	758-6250	Region IV – (Vacant)


Region II – Bob Vinton		791-5802	Region V - Jeannie Wohlfrom	444-9495


Region III – Darla Handran	377-3314	





CALENDAR OF EVENTS


February 14, 2009		Valentine’s Day


February 16, 2009		President’s Day - holieay


May 7-8, 2009		Spring IAWP Conference			Missoula, MT


June 14-17, 2009		International IAWP Conference		Rapid City, SD


(If you have any events you would like listed on the calendar, please send them to elainemgr@hotmail.com)








Montana Officers and Chairs:


Elaine O’Leary	President		544-4129	Anne Chapman-James	Education Chair 444-0881


Deb Buxbaum	President-Elect	444-3351	Deb Buxbaum	Awards Chair		444-3351	


Mary Brown	Vice-President		758-6206	(Vacant)	Legislative Chair	


DeeDe Baker	 Past President		444-9063	Cindy Berg	Service to Disabled	


Betty Peterson	 Secretary		791-5818	Elaine O’Leary	Newsletter/Public Rel.	544-4129


Dawn Guenzi	Treasurer		377-3314	Ken McLean	Constitution		791-5826


Joe Fletcher	Veteran’s Chair		791-5820	

















�





�








PAGE  
11

