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President’s Corner

by Jeannie Wohlfrom

Happy Holidays everyone.  I can’t believe that it is almost December. Wow, Christmas will be here before we know it!

As the year comes to a close I would like to remind everyone about the deadlines for award nominations.  All award nominations along with the proper submission requirements must be sent to the award chair, Deb Buxbaum, in the category in which you are submitting. Deb will then review these nominations to ensure that they meet the criteria needed for each individual award, and will then send them on to the administrative office.  The nominations must be postmarked by March 1st of the year in which the award will be given.  If you have any questions about the award program, please contact Deb and she’ll be happy to steer you in the right direction!  As you know, our awards program was a huge success at International last year, and the goal of our chapter this year is to receive the Most Improved Chapter of the year award.  Let’s show ‘em what we’ve got!!

This time of the year is also a busy time as most of our subchapters assist their communities with service projects.  Please make sure that you document these activities in our newsletters and also send this information to Deb Buxbaum.  Anytime there is documented publicity we get credit for it when submitted for awards to International.

As we get close to the end of the year that also gets us in to the “New Years Resolution” thinking mode.  I would like to encourage and challenge each member of our organization to continue to support, participate and take advantage of the opportunities that 
President’s Corner (cont.)

lie before us.  Check out a book or a tape from our library; improve yourself by taking the WPDP testing; think about taking a class and utilizing our scholarship program to help with your costs, etc. There is so much available out there for you, don’t keep missing out on these wonderful opportunities.

In closing I would like to include the Mission Statement that was adopted by the International Board of Directors in June 2006:

Mission
The International Association of Workforce Professionals (IAWP) is a worldwide professional association available to all individuals with a common interest in workforce systems.  IAWP equips members for success providing the highest quality of education, leadership, information exchange, and recognition of excellence through a network of local, regional and international chapters preparing members for the workforce challenges of tomorrow.


FROM THE ARCHIVES....

by Marla Hagen

Taken from the MONTANA CHAPTER IAPES NEWS, April-May 1987 issue:

“A VERY SHORT STORY

From Commissioner Peg Hartman:  I found this in another state’s IAPES newsletter – unfortunately, I cut this out without noting which state, but it’s a good story.

Thanks, Peg, for the story, and thank you to the unknown state for printing it first…..

It was shortly after 5 p.m., and the hotel was busy registering new guests.  The fellow ahead of me gave his name to the clerk in a commanding way.  The clerk said, “Yes sir, Mr. R., we have a fine single room for you.”

“Single?” shouted the fellow, “I ordered a double.”

The clerk said very politely, “Let me check, sir.”  He pulled the guest’s reservation request from the file and said, “I’m sorry, sir.  Your telegram specified a single.  I’d be happy to put you in a double room, sir, if we had any available.  But we simply do not.”


Then the irate customer said, “I don’t care what the h___ that piece of paper says, I want a double.”


Then he started with that “do-you-know-who-I-am” bit followed with “I’ll have you fired.  You’ll see, I’ll have you fired.”


As best he could, under the verbal tornado, the young clerk injected, “Sir, we’re terribly sorry, but we acted on your instructions.”


Finally, the customer, really furious now, said “I wouldn’t stay in the best suite in this ___ ___ hotel now that I know how badly managed it is,” and stormed out.


I stepped up to the desk, thinking the clerk, who had taken one of the worst public tongue-lashings I’d seen in some time, would be upset.  Instead he greeted me with one of the finest “Good evening, sir’s” I’d ever received.  As he went through the routine of 
From the Archives (cont.)

processing my room reservation, I said to him, “I certainly admire the way you handled yourself just a moment ago.  You have tremendous temper control.”


“Well, sir,” he said, “I really can’t get mad at a fellow like that.  You see, he really isn’t mad at me.  I was just the scapegoat.  The poor fellow may be in bad trouble with his wife, or his business may be off, or maybe he feels inferior and this was his golden chance to feel like a wheel.  I’m just the guy who gave him a chance to get something out of his system.”


The clerk added, “Underneath, he’s probably a very nice guy.  Most folks are.”
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Membership

Elaine O’Leary, Vice-President

I recently was looking back at past issues of our Montana Chapter Newsletter and was impressed with how many outside activities our members are involved in, and still are! At Christmas they are raising money to help children and/or families in need have a great Christmas. Other times of the year they are raising funds to help families who just need a little extra help. Being part of an organization that is caring and helpful gives you a good feeling and is often times fun! Our members definitely have a heart for service, on and off the job! It’s rewarding to see the smiles on children’s faces when they see “Santa” bring those gifts, or seeing the tears that a check helping with someone’s’ medical expenses brings.


It’s not only helping others, but in helping our own members. It may not be in a monetary form, but in supporting each other with words of encouragement or sharing best practices. Why you belong to the IAWP family is something you can share with your co-workers who are not members. We send our newsletter to our members, but maybe we should “pass it on” to someone who isn’t so they can see what our organization does and maybe find a new member or two!



Region News

REGION I by Billie Schmaltz
Missoula Workforce Center
 

Missoula had snow last week, then rain last night! I guess we have to admit that winter weather is pushing forward. Luckily there is blue sky today!

 
Our Diversion Project is coming together nicely and we will start up the first part of December.  The FESS Program is also going well.  Tina Schmaus has 28 participants in various programs, attending financial literacy, medical office and other training.  
 
The WoRC Consortium met at Palmer Street on Nov. 14 to discuss the WoRC program with the new rules in the TANF program, and how that is affecting the program and participants. 

Charles Berger is now a permanent employee as of Nov. 13th.  Welcome again to Charles!   There is some staff traveling to and from Helena the week of Nov 27th for Voice of Our Values (VOOV) training and a Rick Maher Presentation. The rest will attend in May.  

Gary Swartz attended the National Veterans Training Institute in Denver, CO. Chelsea Bodner was hired as a 90-day temp to help while Lois Botsford is out on leave.   Programs are on track and looking good.  

Several of the Employment Consultants and Business Advocates were involved in mock interviews and resume critiques for the UM Business School.  They were asked to come back for next semester to help out in the same capacity and to give additional training during the Business Schools career week which will be the end of February.   
 
Stephanie Flemming was hired as an Employment Assistant and is doing a marvelous job coordinating with Tina.  
 
DirecTV has been hiring for a new Call Center located on Mullan Road. Their building is complete and they have hired approximately 600 staff so far.  According to Karen Harrison, HR Director, they are on target for their hiring with only minimal turnover. Our staff took turns and toured the new facility.

Lake County Job Service Workforce Center

Polson has been extremely busy working with employers and job seekers.  Our Employment Consultants are receiving feed back from our employers that they are seeing a lack of soft skills, and motivation among the applicants.  The Local JSEC is currently looking into ways to reach out to the upcoming workforce through the local schools as well as hosting a spring career fair.

Region News (cont.)

On October 30, 2006 the local JSEC sponsored a Workshop presented by Mark Willmarth on Attracting, Retaining and Engaging our Workforce.   The workshop was well attended by the local employers’ and provided good information to our employers’.


Paula Aznoe continues to do the Learning to Work It Out classes for participants along with the Job Coach Class.  October 1st came with many new changes for the TANF participants, Kim York, TANF Case Manager, has created a very detailed program outline for them. Missoula TANF Case Managers came up and spent time with Kim to observe how she works with her clients on the new programs.  Kim made up binders and CD’s for each of them to take back to Missoula with them.


Office staff will be decorating the office for Christmas the day after Thanksgiving.





Happy Holidays to everyone!

NEWS FROM THE FLATHEAD 
We have had a number of world travelers in the Flathead Office.  Roberta Diegel spent time in Spain, France, Italy and Andorra and had a great time.  Mary Brown just recently returned all relaxed and tan from Mexico and Pat Hulla is preparing for her trip to Germany to visit her brother in the Army and his wife.

The not so good news is that Sandi Nelson will be leaving us.  The great news is she is taking a trip to Mexico.  We are sending her off with a Margaritaville Mexican luncheon.  We are all going to miss her and wish her the best!  She has strict orders to come visit when she’s in town!

We recently celebrated a milestone birthday for Eddie Greene.  The party was complete with everyone wearing green and bringing green food.  You will have to ask her which milestone.

We wish everyone a fun and joyous holiday season with all the food, family and friends you can enjoy!!
News from the Bitterroot


The Bitterroot JSEC sponsored a seminar on November 1st entitled, “Employee Fraud” with presentations by Brett Dahl, the Administrator of the Risk Management & Tort Defense Division of the Department of Administration, and George Corn, Ravalli County Attorney. This topic was of great interest to forty participants who benefited from these fraud/embezzlement experts.


The Bitterroot staff welcomed Diana Thomas, as our new Human Resources Assistant, and a new member to the IAWP ranks!


Vickie Steele welcomed her fourth grandchild, Olivia, on October 3rd. Later that same week Vickie’s daughter, Shawna, had to be flown first to Missoula and then on to 

Region News (cont.)

Seattle for emergency surgeries. She is recovering well and little Olivia is thriving. Olivia joins three siblings, Anna – 4, Emma – 3 and Landon – 2. Little stairsteppers! Vickie took care of her grandchildren while Shawna was hospitalized and said that they take a lot of energy! Our Vickie is a “Super Grandmom” for sure (

We hope that each of you has a blessed Christmas season. Please remember to cherish the moment!

GREETINGS FROM REGION III by Tonette Luoma

Billings Unemployment Insurance Claims Processing Center ~

The phone center survived the October quarter change unscathed.  Staff at this center celebrated Halloween by dressing up for a costume contest and also had a chili feed sponsored by IAWP to raise funds for the Salvation Army annual Dress-a-Child program.  Money raised throughout the year from monthly jeans day is also designated towards this 
charity.  Our local IAWP will also sponsor the hat and mitten tree in the office, as we have done in the past.  Staff are asked to donate hats, socks, mittens, gloves, scarves, etc., to 
decorate the office Christmas tree all through the month of December.  These donations are taken to the Women’s and Family Shelter in Billings a few days before Christmas.  


Diane Bianchi  wishes to add to the news that her son, Eric, a sophomore, played on the Billings West High Golf Team and the team won first place at State!  Congratulations!

The Billings local IAWP sub-chapter wishes everyone a 

Merry Christmas and a great New Year!
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Calendar Fundraiser

Dawn Guenzi and Darla Handran coordinated a fun-draiser during the month of October to help with expenses for our current District XIV Representative, Deb Buxbaum. It was interesting that the first name drawn was Deb’s!! We thank Dawn and Darla for stepping up to the plate and working on this project. Other winners were:

Rhonda Huseby, Tom Antonick, Elaine O’Leary, Stacey Montgomery, Stephanie Hernandez, Mike Colbert, Cindy Berg, Patti Furniss, DeeDe Baker and the grand prize winner was Stacey Montgomery. Congratulations to all the winners!!


This article was taken from the NASWA Bulletin of October 13, 2006.

NASWA 2006 LMI COMMUNICATIONS/PUBLICATIONS AWARD WINNERS HONORED DURING LMI DIRECTORS' CONFERENCE
· Winners of the NASWA 2006 Labor Market Information (LMI) Communications/Publications Awards were announced today during the closing ceremonies of the National LMI Directors' Conference held in Little Rock, Arkansas. Twenty-five states submitted over 80 product entries for consideration in this year's contest. These products by labor market and workforce information staff contribute greatly to the knowledge of human resource utilization for economic and workforce development and job training program planning. Technology enhancements have led to delivery of labor market information in a variety of additional new mediums. The expansion of interest in meeting customer needs and changes in federal policy has also impacted the types of LMI products being developed and delivered. The six categories of recognition and the respective winners are: 
· Category: Product or Service Disseminating Industry and/or Occupational Employment Projections to Customers 

· Winner: "Construction in Wisconsin: An Industry Perspective and Career Poster" 
NASWA Bulleting (cont.)
· Honorable Mention: "Winning Job Opportunities: A Guide for the Formerly Incarcerated in Illinois" 

· Category: Product or Service Providing Occupational and/or Career Information 

· Winner: "Career Clusters on Workforce Explorer.com," Washington 
· Category: Product or Service to Meet the Needs of State and Local Workforce Investment Board Customers 

· Winner: "Navigating the World of Workforce Information," Ohio 
· Category: Internet Product or Service Providing Labor Market and Workforce Information to Customers 

· Winner: www.ourfactsyourfuture.org, Montana 

· Honorable Mention: "Occupational Supply and Demand System," Georgia 

· Category: Product or Service to Increase Workforce Development Staff's Understanding of Labor Market and Workforce Information 

· Winner: "LMI Boot Camp," Montana 
· Category: Innovative LMI Research <UL 
· Winner: "2005 Agricultural Workforce in Washington State: Report and Highlights" 
· NASWA extends its congratulations to all award winners! 

· NASWA also wishes to extend its appreciation and recognition to the judges of the 2006 NASWA LMI Communications/Publication Awards: 

· Ms. Bridget Brown, Executive Director, America's Career Resource Network Association (ACRNA) 

· Mr. David Gibbons, Majority Clerk, House Subcommittee on Labor Health and Human Services, Education, and Related Agencies, U.S. House of Representatives 

· Ms. Linda Levine, Labor Economist, Congressional Research Service, Domestic Social Policy Division, Library of Congress 

· Mr. Martin Simon, Program Director, Social, Economic and Workforce Program Division, National Governors Association (NGA)

Idaho Chapter Fundraiser

The Idaho Chapter is sponsoring a fund raising event to help fund the 2007 IAWP International Educational Conference to be held in Boise, Idaho the first week of June 2007. We are selling raffle tickets for a chance to a one day raft trip on one of Idaho's wild and scenic rivers. The drawing for the lucky winner will be held on February 2, 2007 at the Idaho Chapter of IAWP winter board meeting. This will allow the winner plenty of time to plan their trip. The trip can be taken any time during the 2007 season between May 2007 and October 1, 2007.  Tickets for a chance to win this great prize would make wonderful gifts. If you are interested in purchasing tickets, please contact DeeDe Baker (dbaker@mt.gov) as she has the tickets. Tickets must be purchased by January 15, 2007. 

Join the Fun and purchase a chance to win an Idaho River Raft trip for 2 and support the 2007 IAWP International Educational Conference             
Tickets:
1 for $4

3 for $10

7 for $20
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Calendar of Events


November 29-30, 2006	Rick Maher Conference		Helena, MT	


December 25, 2006		Christmas Day Holiday


January 1, 2007		New Year’s Day Holiday


(If you have any events you want listed here, please let me know.)
































Montana Officers and Chairs:


Jeannie Wohlfrom President		444-9495	Anne Chapman-James	Education Chair 444-0881


DeeDe Baker	  President-Elect	444-9063	Deb Buxbaum	Awards Chair		444-3351	


Elaine O’Leary	Vice-President		375-6041	Joe Fletcher	Legislative		791-5820


Darla Handran	Past President		377-3314	Cindy Berg	Service to Disabled	


Betty Peterson	Secretary		791-5818	Elaine O’Leary	Newsletter/Public Rel.	375-6041


Dawn Guenzi	Treasurer		377-3314	Ken McLean	Constitution		791-5826


(Open) 		Veteran’s Chair				Larry Ludwig	Int’l Development   (509) 738-4987




















Region Representatives:


Region I:	Billie Schmalz		827-3472


Region I:	Laura Gardner		758-6250


Region II:	Bob Vinton		791-5802


Region III:	Tonette Luoma		444-9070


Region IV:	Teri Knutson		382-9237


Region V:	Carol Rule		447-3200
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