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President’s Corner - 
Contributed by Mary Brown, President

Greetings,

Happy Indian summer!!! I would like to thank everyone that attended and helped with the District XIV Fall Institute it was a huge success. Thank you Thank You Thank you! Roberta Diegel, Terri Haueter, Laura Gardner, Tina Schmaus, DeeDe Baker, Deb Chouinard and all the board of IAWP, for your support especially for door prizes and silent auction items! It would not have been a success without you guys!  The evaluation results are in the Insider! Thanks Casey for putting them on! I would like to try and do a refresher course with Dru Jackman she talked on “Seeing the Best in Others”  via telephone conference if you’re interested I would like a RSVP by November 1st  so I can set it up for Nov 16th from noon-1:15 . See flyer. I would also like to congratulate all of the first time attendee’s and hope to see you in Helena in the spring! 

This quarter I would like to welcome new members, Genia Tartaglino, Jen McCarter, Mary Graham, Marcy Roberts, Zanya Betley and David Delaney 

I would also like to Congratulate Marla Hagen on her retirement! 

I also would like to congratulate all the IAWP award winners and longevity recipients at the Awards Luncheon: 

Governor’s Excellence in Leadership Award Nominee Barbara Hardy
Governor’s Excellence in Leadership Award Winners part of the WSD Grant Writing Team: Kathy Yankoff, Suzanne Ferguson, 

Governor’s Award Winners part of the Pep Talk Team: Suzanne Ferguson, Connie Kinsey

 Governor’s Award Nominees part of the UI4Employers II Team: Rudy Tomich, 

President’s Corner (cont.)
10 year recipient Rhonda Huseby
25 year recipient Drea Brown, Tina Degele, Peggy Hart, Shirley Cortright
30 year recipient   Joe Strelnik, Denise McGivern
Keith Davis of Kalispell took the PDP test. He is still waiting on the result! 

In November the Big Brothers Big Sisters have their Bowl for Kids Sake I would like to challenge all chapters to participate as IAWP teams and lets see how much we can raise, or come on over to Kalispell and bowl  with us. I can get you dates for your town if they are participating. 

I am also accepting letters of interest for any one that would like to take on the responsibility of Secretary of IAWP for the remaining year. (Until April or May) elections will be at Spring Conference.  

I’m putting together some articles called “Oh, the Places you’ll Go” I know many of you go to exciting places and I always find it fun for the ones that come back to share, so if you would like to share your vacation please summit to DeeDe for the next newsletter which is due in December . 

There is a survey about redistricting in the newsletter please take a minute and fill it out and send back to International our input is very important!

Thanks, 

Mary Brown

MT IAWP Chapter President
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District XIV Institute

By Kathy Bilanko

International Communication Chair

September 9-10, 2010 was District XIV Institute in Missoula Montana.  Thank you Montana for a great Institute.  

The Early Bird started with a fun meal Taco in a Bag.  Dawn Reinhart Guenzi, Chapter Treasurer, taught us how to make a taco in a small bag of crushed Doritos.  Add meat, cheese etc to the bag, grab a fork, sit down and enjoy.  They were excellent.  DeeDe Baker, District XIV Director, 
District XIV Institute (cont.)
brought out a birthday cake celebrating 75 years for Unemployment Insurance.  (see her article in the Work Force Professional).  After the Early Bird activities, some of the group moved into the hotel lounge to participate in team trivia games.  The Montana team won and I was happy to be part of the team, however; I was not a great help. 

Friday started with a presentation from Economist Pat Barkey who spoke about Montana’s economy and what many economists are predicting for the future for the country.  Pat was very interesting and kept all of us involved in his presentation.  Before break there was a UI video of working conditions of the 30’s.  It was a startling reminder of what working conditions were like, including children working full time.

“Seeing the Best in Others” with Dru Rafkin Jackman completed the morning session.  “The way we see ourselves and others can make or break our relationships with them.  How we see others dictates how we think and behave and affects how we show up for the opportunities and challenges before us.”  Viewing people from a “Green Lens” (viewing people with the attitude that they have honorable intentions) allows us to have more effective interactions.  

DeeDe Baker hosted the District Membership/Business meeting during lunch.  Topics were reports from chapter presidents, redistricting, comments from Vice-President Nancy Upchurch and Communication Chair Kathy Bilanko. Members were strongly encouraged to complete the Redistricting Survey and send to Mary Riddle. 

The afternoon speaker was Nan Russell “A Winning at Working Approach to Conflict Resolution.”  “Discover what workplace conflict is and isn’t, common sources of conflict, five conflict resolution styles and when to use each, plus real-world tips and tools for enhancing your work relationships, and giving yourself (and others) the gift of conflict resolution.”  The five styles are: avoid, accommodate, compromise, compete and collaborate.  We learned what our primary style and how and when to use each of the styles.  One important quote was “For every minute you remain angry, you give up sixty seconds of peace of mind.” Ralph Waldo Emerson

Mary Brown Chapter President was Mistress of Ceremonies and kept the day running smoothly.  Thanks Mary

The day completed with a birthday cake, singing and surprise celebration of Judy Johnson’s birthday. 

Some of us who were staying over Friday night gathered for dinner and an evening of socializing. 

If you have not attending a District Institute I strongly encourage you to attend one.  The District Institute is an opportunity to meet members of your district and the day is a wonderful learning experience.  This year was Montana, 2011 is Oregon, Idaho 2012, and Washington 2013.

Veteran Report

By Dave Delaney

I want to start by saying what a wonderful time I had at the Regional IAWP Meeting in Missoula.  This was my first event that I have attended and I was able to meet some fantastic people from Montana, Oregon, Washington, and Idaho.  So a big Thank You for a great job putting it together.  

This has really been a busy quarter for the Veterans Program.  As many of you might know this is the time of year in which Veteran Stand Downs are held.  So far Bozeman, Helena, Eastern Montana and Great Falls have had theirs, with Libby, Billings and Missoula’s coming up.  I have been to several of these events across the state, but I have to give the Eastern Montana folks a huge KUDO for the outstanding job they did for their very first one.  The facilities where it was held and the layout of the service providers far exceeds other that I have seen.  Here are some of the preliminary numbers I have gotten so far:


Location:

Veterans Served
Homeless Veterans Served
Eastern Montana


129


59

Bozeman Area


950


45

Helena Area



130


100

Great Falls



982


75

By looking at the number of veterans served and the number of homeless veterans served, there really is a need in our communities for these events.  I look forward to getting the numbers from the other Stand Downs that are still to come.  

In other news, the state Veteran Representatives had their fall conference in Hamilton the 21st and 22nd of September.  There were representatives from Senator Tester’s Office, VA Voc Rehab, US DOL, State ADA Coordinator, and Federal Contractor Job Listing compliance Office.  There were lots of presentations and a refocus on the Veterans Program for the State of Montana.  Great Information which was presented.

There are several events that are planned in the various communities across the state for the Upcoming Veterans Day on November 11th.  Please get involved in your communities for these Veteran events, and also the next time you see a veteran, thank them for their service.  Trust me it will mean a lot to them to know they are appreciated.
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Blast from the Not so Distant Past

By:  Deb Chouinard (formerly Buxbaum)

In the July/August, 1999 issue of the Workforce Professional, there was an article entitled “Montana Administrator Recognized as IAPES “Administrator of the Year””  

Many of us had the privilege of working with the Administrator of the Workforce Services Division that won that award, none other than our own retiree, lifetime member, Wendy Keating.  

The premise of her nomination was the Customer Satisfaction Initiative, which ultimately has become a defining factor in our Department’s culture.   Our Core Values are a product of her leadership.

Wendy recognized that as a Division, Job Service had to make a cultural transformation to reorganize and reengineer the way we delivered services, to allow for greater customer choice and set the level of service they want to receive.  

When Wendy became the Commissioner of our Department, she was able to carry the message to all Divisions, resulting in our Department being one of the top agencies as far as Customer Service.  

It is Wendy’s kind of dedication that makes a difference. I believe there are many of us, as IAWP members and staff that have that kind of dedication to make a difference to our employer and job seeker communities. 

Its 2010, over a decade has passed, Wendy has retired, and IAPES (International Association of Personnel in Employment Security) has evolved into IAWP (International Association of Workforce Professionals).  One thing will never change, our Montana Chapter will continue to grow the leaders of tomorrow, to educate our peers, and to go forward into the future with determination for an ever improving system to deliver services to our customers.  As one of our International Past President’s campaign slogan went “Together, We Can Make a Difference.”  


Education Chair Report - Contributed by Dave Laber, PHR

This article is being furnished as a courtesy of www.helium.com and the author Silva Payne.  JOIN HELIUM TODAY! Whether you’re a professional looking to stretch your talents, a journalist establishing a web presence, a freelancer getting your career off the ground or a reader researching information, there’s something for you at Helium.”

 

Educational Opportunities: Are you considering distance learning?  The below article gives you practical tips on how to be successful!  

 

By Silva Payne
 

Distance learning is, in its simplest form, where students undergo a structured course of instruction away from the main location of delivery. For adults, distance learning can often be the only way that they can take a particular course due to work and family commitments. If you decide that distance learning is for you, you will need to prepare yourself and your home in order to take full advantage of your course.

 

Most modern distance learning courses are taught using one or more of the following media: traditional text books, DVD, on-line tutorials and other materials, and telephone support. Some also include face-to-face tutorials and support, either at a local school or community centre, or through video conferencing. However, the content of the course is almost certainly to be the equivalent of any that can be studied in a traditional educational establishment. Distance learning is not a quick route to gaining a qualification.

 

If you are sent a pre-course reading list, then you will need to make time to complete that exercise. Reading lists are designed to give you an overview of the topics that you will be studying on your course. They are often referred to in the coursework materials, and if you are not familiar with the works on the reading list, whether they are books, journals, reports or studies, you will have to spend more time later on in reading through them when you would otherwise be completing your coursework.

 

Once your course begins, you should be told the average amount of time expected from each student to be devoted to their studies each week. Often this is between 10 and 15 hours. Naturally, some weeks you may need to spend less or more time on your studies, but it will be most helpful to prepare a study calendar for yourself. A study calendar allows you to plan the time that you are going to devote to your course. Having the calendar in a prominent place in your home will help the rest of your family understand when you should not be disturbed.

 

For a course that requires an average of 10 hours each week study time, dividing those hours into study blocks on your calendar and color coding them in association with the kind of activities you will be working on is a good idea. For example, you may decide to allocate 2 hours of each week day 
Education Chair Report (cont.)

to your course, leaving your weekends free. You may have to spend 60% of the time reading, 20% on writing an essay, and the final 20% on watching DVD study materials. So your calendar will have the majority of your time marked in one color, with 2 other colors used for the other activities.

 

You may decide that you would work best by having a full day of study, which could mean using your whole 10 hours up at once. For single people working full time, this is often the best way to approach a distance learning course, by using a Sunday or whatever day off in the week they have. If this is to be your approach, then you must remember to schedule short breaks away from your studies during the day, to make a hot drink or to spend a few minutes outside in the fresh air. This will help keep your mind receptive to your learning.

 

Finally, it is a good idea to tell your friends and family that you are going to be studying via distance learning for the next few weeks or months. This will help to prevent unexpected visits or constant offers to go out for meals or drinks that can tempt you away from your studies. Set a day or evening each week when you will not be studying so that you can socialize, but keep the rest of your diary clear.  

 

Your studies will only last a relatively short time, and as you would normally be paying to take the course, you must give it your full attention in order to get the most benefit from it.

Region News

News from Region I

By Laura Gardner

Missoula 3rd Street Office

Our Missoula Sub-Chapter was honored to assist the State IAWP Board with the District XIV Regional Fall Institute held in Missoula. It was a tremendous success, lots of money was raised, and good friends got a chance to connect from many states. We donated a quilt made by Melaney Madsen (wife of our retired member Dick Madsen) and it brought $135. A cookie tray made by Dick Madsen brought $40. The “Made in MT/GRIZ” basket of gifts brought $35.   Great work everyone!

Missoula JSEC presents, “A Supervisor's Primer on Disability in the Workplace” on Wednesday, October 13th.  Recognizing and responding appropriately to employees with disabilities, or those who become disabled, is a vital part of any Business Owner, Manager, or Supervisor’s job.

Palmer Street Office

We are currently recruiting new members from the Palmer Street office. 

Region News (cont.)

Missoula Veterans Updates  

21-22 September: Gary and JR attended the Veteran’s State DVOP/LVER Conference in Hamilton.
29 September: Semi-Annual Western Montana Area Veterans Service Providers Conference held at the Missoula Job Service.  This was the fourth conference and DVOPS/LVERs from across Western Montana attended.  Representatives from almost two dozen agencies participated.

12 October:  Gary continues his monthly Veterans outreach to the Veteran Warrior Society on the Flathead Reservation.

15 October: The Second Annual Veteran’s Stand Down will be held at the Historical Museum at Fort Missoula on Friday, 15 October.  Services provided will be health and dental screening, counseling, employment information, haircuts, free lunch, surplus clothing and blankets and live entertainment.  Transportation will be provided from several places in Missoula to the Fort.  

Flathead Job Service

We had a GREAT time at the District 14 Institute in Missoula!  Thanks to all who put it together and made it so successful!  We had nine people from the Flathead join us in Missoula.

Jori Bullemer had baby boy Bergen on September 8th.  He weighed 8lbs 7 oz and joins sister Soli who is three.  

The Flathead Office has lots of college news.  Mary Graham’s son, Greg Seaman and Laura Gardner’s daughter, Melissa, are both Freshmen at the University of Montana (Go Griz!).  Genia Tartaglino’s daughter, Sam, switched from U of M to MSU and is a Sophomore (Go Bobcats!).  Bill Nelson’s daughter, Zoe, is attending graduate school at Sarah Lawrence in New York.

We have started an IAWP Fundraiser serving lunch some Fridays.  All who participated have enjoyed it!!  

We also had some worldly travelers over the summer:

“Oh the places you will go” 

Pam Haglund  In March had the opportunity to visit her son and his girlfriend who had been living in the U.S. Virgin Islands for the past couple of years.  She left in Kalispell in the early morning gloom and snow and arrived in the warm, soft, moist air of the Caribbean just at dusk.  She awoke the next morning to a view that took her breath away.  His view from halfway up the mountain on St. Thomas overlooked a long white sandy beach, numerous smaller islands and a tropical sky full of moisture laden clouds.    

     Three main islands make up the bulk of U.S.V.I.;   St. Thomas, the most populated and commercial; St. John, half of which is national park; and St. Croix.  The islands are quite mountainous, the highest being nearly 1600 feet in elevation.  The U.S. Virgin Islands, along with 
Region News (cont.)

the neighboring British Virgin Islands, are known for their beautiful white sand beaches and extensive coral reefs.  

     Until purchased by the United States in 1917 as a defense buffer, the islands were held by various European nations and retain a distinct European flavor, including driving on the “wrong” side of the road.   The present economy is based on tourism, but originally sugar cane drove the economy.  75% of today’s population are descendants of slaves imported to produce the cane.  The people of U.S.V.I. are American citizens, but with limited citizenship rights.

     She visited both St. Thomas and St. John.  Ferries between islands and to the British V.I.’s are plentiful.  There were many shops selling high end jewelry, watches and European imports.  But Pam prefers the street markets selling everything from tropical fruit to tourist trinkets.  She sampled Creole cuisine, exotic tropical drinks and lots of seafood. 

     Aside from time with her son and his girlfriend, her favorite activity was being in, or on, the water.  There are cruise ships in the larger harbors, yachts in the smaller bays, and tiny sailboats 

moored in every little bay.  She snorkeled nearly every day in the abundant and easily accessed coral reefs.  In addition to coral formations, she saw sea fans, sea weeds, sea shells and a million different brightly colored fish.

Roberta Diegel has a heroine trip never to be forgotten!  The date is May 29th and my son & I arrived in Costa Rica to attend a destination wedding of my best friend’s son and my son’s classmate.   The day we arrived, The Pacaya volcano in Guatemala and the Tungarahua volcano in Ecuador erupted spewing ash into air closing down airports to the north and to the south of Costa Rica.  The word around town was that they weren’t directly related and it was the first time they had actually erupted in over 100 years.  

Two days later at 9:26 pm, we were standing in our kitchen and the entire house started to shake.  A 6.1 magnitude earthquake hit Costa Rica – with the epicenter being about 8 miles off the coast of Manual Antonio where were staying.  Fortunately, it was about 18 miles beneath the ocean and there wasn’t any damage to buildings.  What it did do was ruin the fishing trip planned the following morning.  The waves were 10-15 feet high and it rained mercilessly the entire day.  The boat captain wasn’t comfortable with the size of the waves and wind and turned around heading back to shore – canceling the fishing trip. 

 It continued to pour down rain the entire day.  When it rains in Costa Rica it isn’t fractions of  an inch like it is in Montana.  They can get up to 240” in a year.  They don’t call it the rain forest for nothing.  That evening we went out to dinner and the power went on and off the entire evening.  After we dropped off the Halls at their house, Jeremy and I went to our tri-plex.  The wind started up, lightning and thunder, and rain like you couldn’t believe.  After a few tree tops broke and flew into our house and the power went off, we decided that it might not be safe to be by a window.  About that time, the wind picked up so fierce I thought our sliding glass doors were going to blow.  They were shaking so hard and the noise sounded like a train coming through our apartment.  I yelled for Jeremy to get away from the door and just as we got to a side wall, our roof was ripped off our house.  The roof and the balcony landed on the house below our house and 
Region News (cont.)

our apartment immediately filled with about a foot of water.  We noticed flashlights below us, we hollered down to them and three locals came up to help us.  We ended up throwing all our possessions into a duffle bag and they literally pulled us down through the jungle to their house.  We ended up spending the night in their basement safe from the storm.  By morning the storm passed and trees were down everywhere, power lines were down, and water was running everywhere. This storm ended up killing over 160 people – we felt very fortunately to have survived this ordeal but still blessed to have experienced it.  The power was out for the next three days and telephone lines never did come back that week.  

Fortunately, from that point on, the rest of the trip was uneventful except for the most beautiful wedding I have ever attended. After 10 days in Manuel Antonio, we traveled north and stayed in Montezuma where we rode horses on the beach and hung out with a much smaller group of friends.  After four more days, we took everybody to the airport and Jeremy and I headed east to the Caribbean coast.  We stayed in a house on the beach in Puerto Viejo and just “chilled”, read books, ate great food and drank watermelon and banana drinks.  Ah, life is good!!

Tom Mohler did a family reunion (2 brothers and 2 sisters)  ages 59-72  in Garden City South Carolina, and planning to do it again next year.  He got back and immediately went to for Vet training in Hamilton, then to Eddyville, Iowa, to get his new addition (Ben), a 15 hand Tennessee Walker horse!!! Tom’s son is back from England and is teaching art at FVCC 

Mark Waugh  Was fortunate enough to take his family on a vacation to Walt Disney World in Orlando for seven days and then to Key West for an additional five days.  They were able to take in all of the parks and ride every ride they wanted to more than once since it was the slow time of year. They rode the Hollywood Tower of Terror, Aerosmith’s Rockin Roller Coaster, Expedition Everest and Space mountain, Soarin and Mission Space. Daughter Linsey loved the Tower of Terror so much that she rode it six times.. while Mark could only stomach it three times (literally!). Disney World was an incredible experience and he can’t wait to go back in another 10 years (it’s expensive folks!).


The next stop was Key West to go see cousin Cory Heydon.
He has his own sunset cruise show aboard the Caribbean Fury 
catamaran called, “The Commotion on the Ocean.”  They were
able to go on two of these outings with him and on the Fury’s
Ultimate Adventure.  This consisted of snorkeling at one of 
the reefs, jet skiing in the ocean and parasailing.  It was an
incredible experience.  Another highlight of the trip was our
being able to travel all around the island and also stopping at
the Mel Fisher Treasure museum.  The weather remained in
the upper 80’s/low 90’s and the humidity was intense.  Key
West and the ocean certainly has a beauty of its own, but
returning to Montana and the low humidity was a welcome relief.

Region News (cont.)

Flathead Job Services is nominated for the Freedom Award:

The Freedom Award is presented annually to the nation’s 15 most supportive employers and was presented to the Flathead Job Service with their plaque for their Freedom Award Nomination.  Accepting the award was Bill Nelson, Flathead Job Service Manager. The State of Montana was nominated by Major Mary Graham, an employment specialist with the Joint Forces Headquarters, Montana National Guard. Highlights of the nomination read: 

The State of Montana has worked closely with the Department of Military Affairs to ensure that service members are taken care of. They have also supported the efforts of the Officers and Enlisted Associations in efforts to increase benefits for service members.  Senior leadership in the organization publicly encourages patriotic support of the Armed Forces and encourages other employers to do the same.

Last Saturday I had the opportunity to attend the annual "Employer Support of the Guard and Reserve" "Bosslift" at the Kalispell Armory. As you know, Mary Graham is very active in the Helena National Guard and every year the ESGR sponsors a support event with local employers. Mary and I were able to go for a ride on a Blackhawk helicopter. We flew down the west side of Flathead Lake to the St. Ignatius area and then over the Mission Mountains and then back up the Swan Valley. It was about a 75 minute flight. Whew! What a blast. 

 

Also, our office was nominated for the 2010 Secretary of Defense Employer Support FREEDOM AWARD! Apparently there are only 15 employers nominated for this award annually from across the country. This award honors employers for supporting the Guard and Reserve. I feel that this honor should be shared equally by everyone in the office, as we all pitch in and work harder to get the job done in Mary's absence. So CONGRATULATIONS To all of you! 

 

The picture shows Mary and me standing in front of the Flag holding the Freedom Award, 

 

Thanks, Bill

 

Bill Nelson, Manager

Flathead Job Service

758-6255

Region News (cont.)

News from Region II by Bob Vinton
Great Falls News 
 

We had a number of new staff attend the Fall Institute and they were all pleased, a good time was had by all, and the training was excellent.

We continue to break-in our new manager Tim Robbins. He is doing a very good job and I suppose we will keep him.  Actually Tim is doing a good job and is very involved with the community. He is out there putting a FACE to Job Service, Well Done Tim.

We continue to have IAWP fund raisers, Joe Fletcher usually cooks up something special and we all pig out for a small nominal fee.

Nothing new from the northern offices.

News from Region III 

Region III-Billings Unemployment Office

Submitted by DeeDe Baker

Fall has arrived, and we are experiencing a fabulous Indian summer. This has helped with the workload by ensuring seasonal employees can continue to work a little longer into the fall and delay filing or reopening claims because of this. 

We continue to struggle with a heavy work load, which has become the norm rather than the exception. Managers are busy fielding calls and have continued to take claims as well as jumping in to help with the adjudication process. The recent hire of three full-time and two temporary claims assistants has been a wonderful additional to our office. They are currently in training, but should be up and running within a few more weeks. We are very glad to have these folks aboard. Staff continues to work longer hours in order to process claims more effectively. This has made a difference, and headway is being gained.

The local IAWP chapter has been relatively inactive due to such a high workload and the daily demands of work. We will be again participating in our hat, sock and mitten Christmas tree. On Christmas Eve, the items will be taken to the Montana Women’s and Family Shelter.

Happy Halloween!!!
Region News (cont.)

News from Region V

Contributed by Jeannie Wohlfrom

Happy fall everyone ( I love this time of the year, it is so beautiful when the leaves start turning colors!!  I can’t believe that Thanksgiving is almost around the corner.  Though our agency’s workload has been very stressful and insanely busy, we are all thankful that we have a job and are not on the other end of the spectrum.

Unemployment Insurance Claims are still on the rise.  We are as excited as we have 8 new Customer Service Representatives that have just moved into our new call center.  We are very fortunate to have this extra help, and also have more help along the way.  We are in the process of hiring more Customer Service Representatives to try and help us maintain our sanity as we move into our winter season.  

Our local sub-chapter has been pretty dormant due to the increased workload of our staff. We did recently host a book fair and will use the proceeds earned from that fundraiser for the upcoming spring conference.  Speaking of that, we will start our planning for this conference very soon.  Please contact me if you have any ideas of some great presenters, topics, dates, etc.  Stay tuned for details as they arise.

Take some time out of your busy life and enjoy this beautiful weather while we have it, as you never know what each day will bring.

Unemployment Turns 75 

By DeeDe Baker

On August 14, 1935, President Franklin D. Roosevelt signed the Social Security Act of 1935. This act included a provision to provide Unemployment Insurance to those who became unemployed through no fault of their own. This occurred during one of the worst periods of unemployment this country has ever seen.

As part of this act, many people who had lost their jobs due to the Great Depression were able to begin collecting Unemployment Insurance to help get them back on their feet again.  Since that time, Unemployment Insurance has grown to cover approximately 90 percent of the working population.

Unemployment Turns 75 (cont.) 

This program has helped to counter economic fluctuations over the past 75 years. Over the last two years, the United States has again seen an increased need to provide unemployment to a growing population due to the economic instability of the United States. 

In 2009, President Obama signed the American Recovery and Reinvestment Act. The changes to this program were sweeping and allowed more individuals to receive unemployment who may not have met the basic eligibility requirements prior to the changes. This act helped push Unemployment Insurance into a period of modernization. 

Some of these changes have included creating an alternative base period. This allows claimants to use wages earned within the last 4 completed calendar quarters, rather than having a lag quarter, which in some cases, has prevented eligibility due to lack of wages earned within that base period. Individuals who work part-time have also found changes that have allowed them to become eligible to receive unemployment benefits, when in the past, the fact that they were part-time employees and that was all they were seeking meant that they were not meeting the eligibility requirements and were therefore, disqualified. Individuals who have worked part-time the majority of the base period now can be eligible to receive unemployment benefits. Other changes include training extensions, dependent allowances, and allowable separations due to compelling family reasons.

The ARRA has also included provisions to allow temporary federal additional compensation, which has added $25.00 per week above the unemployment eligibility amount to each claimant’s benefits. This is a tax free dollar amount that goes directly into the economy. Another new benefit is the income tax waiver of $2,400 for individuals receiving unemployment benefits. The other changes included adding Emergency Unemployment Compensation in tiers, which has allowed claimants to continue receiving unemployment benefits for a period up to 99 weeks. 

The changes to Unemployment over the past 75 years have been significant, and for most, the past two years has been life changing. We all realize that what we do makes a huge difference in peoples lives. The current economic situation is a crisis unlike any since the Great Depression and for those of us who work in Unemployment Insurance, this program has truly made a difference in the lives of the unemployed. For every one dollar a claimant receives, approximately $1.60 is returned to the local economy. 

I’m confident that when historians look back on this period in Unemployment, it will be to view the program as something that truly helped make the difference to all of us, whether we are worked directly with Unemployment or indirectly. We touch the lives of so many. May the next 75 years be as fruitful as the past 75 years have been. Happy Birthday, Unemployment Insurance.
Let’s REFRESH!

___________________________________________________________________

Think back to September…you were in Missoula at the IAWP District Fall Convention… you played on the winning Trivia team (or heard rumors of their prowess)…you attended a great workshop on Conflict Resolution, “Seeing the Best in Others”.  You were introduced to a new perspective & got excited about the possibilities.  

Did you lose some of that Mojo?  

There’s usually a lot of energy after we attend a workshop or training. We leave with great tools like Red Lens/Green Lens and The Four Boxes imagining how they’ll bring ease, focus and success to life and work.   BUT when we return to the mail, messages and projects left behind, it’s overwhelming!

Studies show that training alone increases our productivity by 22 percent, but when training is paired with coaching (consistent follow up and implementation support), our productivity increases by 88 percent. Productivity is not just about getting the job done – it’s about bringing ease and focus to that job, to colleagues and clients, and to your life in and out of work.

· Normally, we need to re-energize after we learn something new.   

· Let’s hear how you are using the red/green tools

· What obstacles have you encountered? 

· What successes have you experienced?  

· Re-connect with your fellow IAWP members.

· Receive Coaching on how to move past your obstacles and toward the next steps.

If you have any questions please contact me and I’ll be happy to talk with you.  Please RSVP by November 1st.

I look forward to working with you again,

Dru
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Region Representatives – 


Region I – Laura Gardner	758-6250	Region IV – (Vacant)


Region II – Bob Vinton		791-5802	Region V - Jeannie Wohlfrom	444-9495


Region III – Darla Handran	377-3314	
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What: Refresh Tele-seminar


When:  Tuesday, November 16, 2010


12noon-1:15pm MST


Where:  Bridge line via your telephone*


Cost: Complimentary


RSVP:  (406)862-2400 by 


November 1st





* Receive details & instructions when you RSVP








Facebook: Montana Chapter of IAWP








Montana Officers and Chairs:


Mary Brown	President		758-6206	Dave Laber	Education Chair 	447-3209


Betty Peterson	President-Elect	758-6206	DeeDe Baker	Awards Chair		444-9063	


Roberta Diegel Vice-President		758-6273	(Vacant)	Legislative Chair	


Deb Chouinard	Past President		444-3351	(Vacant)	Service to Disabled	


(Vacant)	Secretary				Elaine O’Leary	Newsletter/Public Rel.	544-4129


Dawn Guenzi	Treasurer		377-3314	Ken McLean	Constitution		444-0839


Dave Delaney	Veteran’s Chair		791-5819	

















�








� Cathi Turner, “Coaching can make a difference in career success.”


http://seattle.bizjournals.com/seattle/stories/2001/08/13/focus7.html, 3 May 2002.
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Barbee Williams, District XIV Director (2011-2012), looks forward to seeing members from


Idaho, Montana, Oregon, and Washington at the annual District XIV Institute. The Resort


at the Mountain is the venue for the 2011 District XIV Institute. It is just an hour's


drive from Portland. Barbee plans to present you with an exciting full-day educational


program. Thursday, September 29 afternoon will be the District XIV Council meeting


followed by Barbee's District XIV Director reception and dinner on your own. Friday will


feature included continental breakfast and lunch during the educational institute.


Networking opportunities and time to take advantage of The Resort's many outstanding


activities are available before and after the Institute as well as on Saturday following the


annual business meeting. You may consider staying Saturday night or arrive early to


enjoy The Resort's comfort and amenities. And you may stay either pre or post Institute


for several days at the same attractive conference room rate of $91.00 with a $6.00 Resort


fee plus occupancy tax at 7% a night. Make plans now to join your fellow IAWP members


from Idaho, Montana, Oregon, and Washington at the beautiful The Resort at the


Mountain, September 29 – October 1, 2011.


68010 East Fairway Avenue


Welches (Mt. Hood), OR 97067


T: 503.622.2223


F: 503.622.5227


Brandy Webber brandy.webber@theresort.com


Direct Line: 503.622.2245


www.theresort.com


�


Check out other District XIV Chapter Websites:





Idaho IAWP Chapter	� HYPERLINK "http://labor.idaho.gov/iawp" ��http://labor.idaho.gov/iawp�


Oregon IAWP Chapter	� HYPERLINK "http://www.oregoniawp.org" ��www.oregoniawp.org�


Washington IAWP Chapter	� HYPERLINK "http://www.waiawp.org" ��www.waiawp.org�











REDISTRICTING SURVEY – Please send your response to DeeDe Baker at dbaker@mt.gov


Dear Chapter Presidents,





I am seeking your input regarding Redistricting of the International Association.  The proposal submitted to the members earlier this year to amend the bylaws to change the alignment of our current districts did not pass by a very close vote of 101 no to 91 yes.   I would like to reconsider the proposal, since based on our membership numbers which have continued to decrease, it does not seem appropriate to have the same number of districts today with about 7,400 members that we had in 1981 when we had over 30,000 members. 





To reconsider this matter, I need your vital input.  Please answer the questions below.  To help you complete the survey, included is the configuration of our current US districts and their membership numbers for 2009 compared to 2003 and the membership for our non US members.  





Was there overall consensus in your district to support the bylaw change?


Yes   ___     If yes, why             





No    ___     If no, why





Do you agree that a decrease in membership is a reason to reduce the number of District Directors?


Yes   __     If yes, why             





No    __     If no, why





Are you aware that our current bylaws were completely revised in 2003 giving the District Directors more authority than in the past and enabling them to make decisions on such matters as membership dues that previously required a vote of the membership?


Yes    __                No   __





If we do not decrease the number of district directors to be more in line with our current membership, how do you suggest we address the fair representation of our members on the Board?


_________________________________________________________________________�_________________________________________________________________________�_________________________________________________________________________





What other factors should be considered to determine the appropriate size of the board?


____________________________________________________________________________________________________________________________________________________


__________________________________________________________________________








If we decrease the size of the US districts to address a decrease in membership, how should we address the International districts? Should we maintain our current structure of 5 districts for non US membership which is as follows:  Canada, Japan and The Republic of China each have their own Districts; all of Europe has one District and all remaining non US chapters have one District. 


Yes  ___     If yes why                   





No   ___     If no, why


                                                                    Or





Should the size of international chapters be considered when we determine voting representation on the Board?





Yes   ___    If yes why                   





No    ___    If no, why








Pease list any other comments or suggestions you would like me to consider. Thanks for taking the time to provide your input.
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