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   Montana IAWP News is published bi-monthly by the Montana Chapter of International Association of Workforce Professionals (IAWP).

    Editor: Lynn Long    Send articles to: llong@mt.gov
    Publisher: Elaine O’Leary

President’s Corner

by Jeannie Wohlfrom

Happy Summer/Fall everyone!!  I can’t believe all of the smoke that has been filling our air lately.  I hope that we are almost out of this horrible fire season, and I am truly looking forward to some moisture to help put all of those fires out.  

The executive board is looking to fill our Veterans Chair position.  The Veterans Chair is our liaison between IAWP and the Veterans organizations/government agencies that are primarily concerned with veterans and military issues of interest to IAWP members.  The responsibility of the Veterans Chair is to advise the membership on general developments in veterans and military issues.  This information is generally passed along to our members at the board meetings, conferences and/or institutes, and newsletter articles in our newsletter.  Please let any of the board members know if you would be interested in filling this position.

Cindy Berg is our new Services to Special Clients Chair.  Cindy has a strong interest and knowledge of workforce rehabilitation services for disabled individuals, as well as knowledge in other specialized customer groups within the workforce development area.  I am very excited to have Cindy as our new chair; I know that her talents and knowledge will be very beneficial to our chapter.  Please welcome Cindy to our board.

We are also looking for an editor for our newsletter.  Lynn Long has been doing this for us for quite some time now and is looking for someone else to take this over.  Please contact any of us if you would be interesting in this. 

President’s Corner (cont.)

Our membership in Montana contains the best and the brightest, and each one of us has our own unique talents and contributions that make this organization what it is today. Please feel free to contact any of the board members if you have any ideas or suggestions that could make us even better.

FROM THE ARCHIVES....

by Marla Hagen

5 years ago...

Taken from the Montana IAPES News from the Big Sky, October 2001:  “The Helena Sub-Chapter of I.A.P.E.S. hosted the annual Fall Institute on Friday, September 21, 2001.  Sixty I.A.P.E.S. members attended and the educational opportunities provided were exceptional.... All members of the Department of Labor and I.A.P.E.S. were welcomed and were richly rewarded by Dr. Bissell’s “How to Feel Good About Yourself and Your Job.”

10 years ago...

From the Montana IAPES News, August 1996:  “...the Top Ten Reasons NOT to join IAPES:

10. I’m heard in Washington, D.C.

 9.  I’m retiring next year

 8.  Everybody loves a government worker.

 7.  Networking doesn’t fit my lifestyle.

 6.  I don’t need friends.

 5.  I get enough recognition at work.

 4.  I’m just working here until I find something better.

 3.  I’ve already survived the ‘80’s.

 2.  The governor consults with me.

 1.  I have job security.”

15 years ago...

Taken from the SUMMIT A Peak at Montana IAPES, July 22, 1991:  “The officers and executive board members for the 91-92 year were sworn in during a ceremony at the Spring Convention in Great Falls.  They are:  Dexter Wester, President; Harold Nanto, President Elect; Lynn Long, Vice-President; Laura Gardner, Secretary; Mike Colbert, Treasurer; Marla Schreder, Historian; John Engebretson, Past President; and Nancy Rudolf, District 14 Representative Elect.”

20 years ago...

Found in the Montana Chapter IAPES News, September-October, 1986:  “The Kalispell Job Service IAPES group wishes to give a warm round of applause to all those who made the fall institute such a success.  Attendance was outstanding... and in addition to over eighty Montana members, there were two from Alaska, six from Idaho, one from New York, eight from Oregon and twenty-eight from Washington.”

From the Archives (cont.)

25 years ago...

From the Montana Chapter IAPES News, December 1981: “The 1981 State Convention was held in Helena at the Colonial Inn on May 15 and 16.... Featured speakers included Fred Barrett, Administrator; Dave Hunter, Commissioner; Ron Kissner, Chairperson J.S.I.P.; Dave Williams, U.S. Administrator, E.S.; and Governor Ted Schwinden.  Governor Schwinden was also the Citation Award winner.”

30 years ago...

From the November 1976 issue of the Montana Chapter News:  “October 1, 1976, was the opening day of a joint CETA-WIN Training Center in Billings.... Wendy Keating has been designated as the Center Manager and direct supervision over the combined CETA-WIN staff of seventeen (17) persons.  She is also responsible for effecting coordination with the staffs of the SRS-WIN and the Billings Vo-Tech Center which are also located in the facility.” 
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Education Article by Anne Chapman-James Education Chair

With fall fast approaching and the cold soon to follow, it may be time to look at taking advantage of the scholarships and grants that are available through IAWP.  The Logan S. Chambers Scholarship and the Montana Chapter I.A.W.P. Educational Scholarship Grant are the two grants available to members who wish to increase their knowledge, skills and abilities in a course of study that relates to employment, unemployment, training or related programs or toward a degree that relates to job performance/promotional possibilities.  

To qualify for either of these grants the applicant must be a member of IAWP.  The Logan S Chambers Scholarship amount is calculated based on the number of years an individual has been a member of IAWP with the maximum grant amount being $200.  Members may apply for this grant on an every-other-fiscal- year basis.

To be eligible for the Montana Chapter I.A.W.P. Educational Scholarship Grant, an IAWP member must have first exhausted their eligibility for the Logan S. Chambers Scholarship.  The course of instruction should be provided by an accredited institution (college, university, business school or high school) or by a recognized professional or consulting organizations. Grant requests may NOT be a duplication of Montana Department of Labor and Industry out-service training programs. The total amount of the grant awarded may not exceed $500, and covers payment for books, the course itself and other incidental 
fees associated with the course.  Grants may be awarded at any time during the financial year (February 1 through January 31).
If you are interested in applying for either of the scholarships please contact me for the application materials.
Membership

Elaine O’Leary, Vice-President

How did you become an IAWP member? Did someone talk to you about joining? Tell you the benefits of belonging? Did you read some literature when you were hired on your job? Did your letter from the Administrator welcoming you to the Division include information about IAWP?  For myself, (I’m trying to remember- it’s been so long!) but I think I received information about “IAPES” in my new employee packet and decided it was something I wanted to belong to. I remember my first mini-institute.  It was held in Missoula and there were two of us who attended from the Hamilton Job Service office. I don’t remember much about it, but we had a good lunch(! There have been many Institutes and Conferences since that time, and I’m always glad I take the time to attend. I like seeing co-workers from across the state and networking with them. Being a member of IAWP has given me the opportunity to hear some great speakers at a really reasonable cost and to take advantage of both personal and professional growth opportunities.  I encourage you to talk to your office co-workers about IAWP. Maybe they never became a member because no one invited them! Let them know that they can pay dues through payroll deduction. A membership form is available on our web site at http://insider.dli.mt.gov/teams/iapes/dues.htm 


MEMBERSHIP CHALLENGE REMINDER
In the last newsletter, Deb Buxbaum authored the following: At the first meeting of the newly appointed International Board, President Linda Barnes challenged us all to sign up at least ten new members in the coming year.  I’m going to extend that challenge to the Montana Chapter.  I will personally pay $50.00 to the first person documented to have recruited ten new members to the Montana Chapter of IAWP.  So, get out there and get recruiting!!  Remember the International and Montana IAWP Websites are a great resource in getting information out to potential members.  


Region News

REGION I by Billie Schmaltz
LAKE COUNTY JOB SERVICE WORKFORCE CENTER NEWS

The E.S. Staff has been extremely busy with job orders and job seekers.   We have had up to 150 job orders this summer.  Staff continues to struggle with finding applicants for employers’ who are qualified and who want to work.  

The State JSEC Convention was held in Fairmont Hot springs, May 15 & 16th.  Mike Shoquist, Todd Erickson, and Pat Hulla attended from Job Service.  Our JSEC Chair, Karen Dellwo and local employer Adina Fox, Ronan Telephone Company also attended. The featured speaker, Kim Gibbs presented “Effective Communication - I can hear you loud and clear.”  

The Job Service took raffle prizes from local businesses, Jore Corporation, Country Pasta, Polson Country Club, Glacier Brewery, and Port Polson Princess.

Cherry harvest was fast this season.  The orchards had a great crop but no one to pick due to the harvest in Washington.  Picking to began July 18th and went for approx. one week.

Our program staff continues to be very busy.    Kim York, Employment Case Manager who works with the TANF Diversion, was recently appointed full time permanent status. Kim is very busy with clients with all the current requirements for the TANF participants.

Ronda Bowen was hired for a full time seasonal position to assist the ES Staff with the front desk, resource room computers, phones, etc.  Ronda is attending the U of M this fall continuing her education in the Masters program in accounting.  Ronda’s last day was August 18th, 2006.
MISSOULA IAWP NEWS
Hello from Missoula!  Earlier this year, Saundra Long was hired as an Employment Assistant (EA) at our 3rd Street office and successfully passed her probation.  Recently she applied successfully for the Employment Consultant position. She brings a breath of fresh air, enthusiasm and high energy wherever she goes.
Our Business Advocates have a new member of the team.  Tom Gorman was hired this summer and hit the ground running. His delightful sense of humor and knowledge of Missoula is an instant asset to our office. 
 

Region News (cont.)

Palmer Street office staff were happy to see that both temporary employees, Mike Lathrope and Tina Schmaus were successful in applying for permanent status. They are both invaluable members to the Palmer Street office. Denise Smith is the most recent new hire. Denise brings a wealth of information to her position as a WoRC case manager.  
 

Courtney Hartman took the lead this summer in organizing a team for the American Cancer Society's Relay for Life. The Missoula Chapter of the International Association of Workforce Professionals (IAWP) sponsored the team. 
Even though Annie Rubens has now moved to Baltimore, she facilitated our last VooV activity for recognition of each other using our CORE values.  We earned VooVmoney for appreciating other staff and recognizing their active involvement in our CORE values. There was an auction of white elephant gifts and donations from staff, family and friends.  It was a chaotic and hilarious auction.

 
DirecTV has been hiring for the new Call Center located on Mullan Road. Their building is under construction and they are planning to hire up to 1100 staff. It's a fabulous addition to Missoula's economy with jobs starting at $9+/hr, benefits, game room, and fitness center. Many staff and management have been hired (mostly local folks) and working from their newly built campus on Mullan Road.
FLATHEAD IAWP NEWS

FLATHEAD BECOMES AN OFFICIAL ONE-STOP SYSTEM

On August 31 the State Workforce Investment Board (SWIB) One-Stop Committee reviewed our request for certification as a one-stop system. Kirk Hammerquist, local employer and board member, performed an onsite at the Job Service on August 28 and gave a very strong recommendation on our behalf. Joe Unterreiner, President and CEO of the Kalispell Chamber and Flathead Regional Business Center, was attending another meeting and came over to speak on behalf of the partnerships in our area, and the group was very impressed to see that level of involvement from the business community. The next day the full board met and reviewed the committee's recommendation and voted to certify the Flathead One-Stop Workforce System with the Flathead office as the designated one-stop center. They presented us with a nice plaque.  Manager Mike Shoquist thanked staff and supervisors who have made our office worthy of this designation and stated that "the reputation that the office has is very highly thought of by others in the community and was a major factor in our local CMT recommending the Job Service be designated as the local One Stop Center." Kirk Hammerquist, our local private center SWIB representative, has been in our office twice with the last visit as a representative 
Region News (cont.)

of the SWIB board to evaluate our One Stop request.  He was very complimentary of the professionalism and what he observed in how we do business in his report to the board.   Joe Unterreiner, Kalispell Chamber Director, also took time out of his busy schedule to put in a good word for us at the One Stop committee meeting.  We're now moving forward to look at our responsibility as a one-stop and to continue to enhance partnerships.

We recently celebrated a milestone birthday for Mark Waugh.  Ask him which milestone the next time you see him, but you might have to talk extra loud so he can hear you at his age.
GREETINGS FROM REGION III by Tonette Luoma

BILLINGS UNEMPLOYMENT INSURANCE CLAIMS PROCESSING CENTER:

Summer is winding down and the kids have headed back to school.  Yeah!!  

Business is as usual at our center; claims have taken their usual seasonal slowdown.

The staff from Billings Claims Processing Center joined the rest of the Unemployment Insurance Division for the 3rd annual “Division Day Out ‘06” of training at Camp Mak-a-Dream at Gold Creek, MT, south of Missoula off I-90.  The day out took place Wednesday, August 23rd.  The theme for this year’s day out was “UI Goes Hollywood – Stars in Our Midst”.  The motivational keynote speaker, humorist and corporate comedian was Brad Montgomery, who entertained our large group by reminding us that “Life is Fun & Funny and Filled with Magic.”  By the reactions from this large UI group, we all agreed.

BILLINGS JOB SERVICE WORKFORCE CENTER

Billings Job Service has been busy since last update.  We are excited to (again) be a designated one-stop.  In an effort to improve customer service, we now have a semi enclosed area for our testing and resume computers.  Paul Ayers is our new permanent Employment Specialist.  We have several temps at this time; Ardyce Endresen, Terry Harvey and Frank Fleming.  Amyee Pulver and Adele House are now Employer Advocates.  We have had staff dealing with some health issues and are glad to have Bettie Byrd and Peg Hart back to work.  We recently participated in the 6th Annual Veterans Homeless StandDown  (and special thanks to Joe Fletcher, from Great Falls  who joins us every year).   Our Employment Counselor, Lorean Oliver, spends Tuesday mornings down town at St. Vincent DePaul assisting customers that may have problems with transportation.  The Big Sky Economic Development Authority, with able assistance from Lyle Gabrian, Kendall Hartman and our manager, Tom Frisby, have been major players in the implementation and success of the BEAR (business expansion and retention) program which has now gone statewide.
Region News (cont.)

MILES CITY JOB SERVICE: 

Well, It has been a long hot summer in the ole’ Miles town.   It was so hot that even Manager Mike Bissell had to escape to Alaska for a week. (ask him to see his picture of his 104 pound salmon).   He says everyone should visit at least once and that it is like Glacier National Park surrounded by the ocean.  All the Miles City ES staff, Noel Gruba, Joesette Lindvold and Ron Nemec spent the summer working on our average of 150 plus job openings.  Our Wal-Mart conversion to Super status continues to an expected October opening date. I know the community and the 7 county service region are anxiously awaiting that. Our outreach trips to our outlying counties picked up over the summer, so the beautiful communities of Broadus, Baker, and Hysham were visited, by Ron Nemec, our Business Advocate and Sandy Hays and Kim Blunt our Program Specialists.  We all helped out in covering the front desk as we lost Michael Cohan in May to the VA. He is the Eastern Montana Veteran Service Officer.  In July we closed out what we feel was an excellent program year, and look forward to servicing our region this year!!


Unemployment Insurance Division Receives Certificate of Merit

By DeeDe Baker, President-Elect

A little less than a year ago, our UI lives were impacted by a distant disaster “hurricane Katrina.” In Montana, soon after the hurricane, our leaders in Unemployment Insurance, Keith Kelly, Roy Mulvaney, Shirley Rush, Mary Buswell and a lot of other players set out to provide some assistance to Louisiana during this disaster. Within a short time period of stepping up to the plate, the UI Claims Processing folks as well as several others from the Benefits Processing Unit were spending their mornings taking UI claims from those affected by the hurricane.

In June, I was honored to attend the International Association of Workforce Professionals (IAWP) Conference in Louisville, KY. One of the first events following the opening ceremony was a presentation from a Louisiana Employee of the DLI. Her presentation included showing how they set about to help Louisiana folks affected by the hurricane. She described how DLI employees from Florida would come to Louisiana every day to work out of specialized buses. She went on to express their state’s gratitude for those states that took Unemployment Claims by phone and what a valuable and appreciated effort each and every participating state showed during Louisiana’s hour of need.

Certificate of Merit (cont.)

Following this presentation, Thelma Hill, Past-President of IAWP, presented the Certificate of Merit to the states that did participate in taking claims for Louisiana. The Certificate of Merit recognizes outstanding service and achievement beyond the normal expectations or job requirements in the work force development field. Jeannie Wohlfrom was very proud to accept the award on behalf of the State of Montana Unemployment Insurance Division. 

This award was presented to the Unemployment Insurance Division on 8/23/2006 at our annual training day. This award is an acknowledgement of how much each and every one of us cares about what we do and our desire to be the best that we can all be.
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Legislative Update from Lee Foley (reprinted from the Washington Clarion Newsletter)
President Bush proposed his fiscal year 2007 budget.  Against a backdrop of limited success on domestic priorities the previous year, Bush established five domestic priorities for 2005:

1. Reforming Social Security

2. Revising the tax code

3. Tort reform

4. Easing immigration restrictions

5. Cutting non-security discretionary spending below the prior year level.

Only in cutting discretionary spending did he achieve real success and he intends to continue that success in FY 07 budget battles.

For FY 06 take into account:
·  The total cuts the President demanded.

· The additional across the board cuts the Republican Congressional    leadership applied.

·The effects of inflation, the Labor, Health and Human Services, Education and  Related Agencies Appropriations Act suffered

·  A reduction of approximately $7 billion in real dollars

·  Many of these cuts falling on federal employment and training programs.

Now this year:

            ·  With federal deficits heading back into the stratosphere for as far as the eye can see
      Legislative Update (cont.)
      ·  If the President wins approval of extensions of his tax cuts, he intends to return to the same tender spots, including the employment and training accounts, to cut discretionary spending even further.

Why this plan is so troubling:

·  The nation is still suffering the effects of the bad recession in the President’s f

    first term.
·  The nation has experienced virtually no wage growth and little job growth over five years.

·  The nation has seen the economy slow dramatically for the fourth quarter of 2005.

·  The President’s FY 07 budget proposal would secure a six-year reduction in federal employment and training programs of nearly 11% (significantly more in real dollar terms.)

For the FY 07 Budget, the President proposes to:

·  Cut Employment and Training programs by another $700 million.

·  Consolidate employment and training programs into a single block grant/voucher program to be administered by states. (WIA Adult, Dislocated Worker and Youth funding streams, the Employment Service, Labor Market Information and Work Opportunities Tax Credit administration).

·  Cut total funding for the consolidated programs by more than $600 million.

·  Reduce funding to Job Corps and Senior Community Service Employment Program.

·  Eliminate Youthful Offenders training

·  Eliminate the Migrant and Seasonal Farm worker job-training program.

·  Increase UI administration by $100 million, or about 3%

·  Slightly increase his community college program initiative.

You should:

Write your congressional delegation

Tell them this proposal is unworkable

Ask them to fund Employment and Training at 2005 levels

Tell them not to concede to Bush’s plan to destroy the employment and training system.
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FOURTEEN FACTS FROM DISTRICT XIV DIRECTOR, DEB BUXBAUM

1. Our International President, Linda Barnes, has set our theme for the year as “Turning Challenges Into Solutions.”  Let’s all move forward and strive to meet the challenges we face in our Chapters, and resolve to find solutions, allowing us to grow and continuously improve.

2. Idaho is proud to be hosting the 2007 International Association of Workforce Professionals Annual conference in Boise, June 3-7, 2007.  Mark your calendars and plan to attend!  It’s right in our own backyards!

3. It is never too early to start collecting information and documentation for your award submittals, let’s get busy and make District XIV really shine in Boise during the Awards Banquet.  

4. Boise, Idaho ranks 8th on the list of “Top 20 Most Inventive Towns” which was commissioned by the Wall Street Journal.  Idaho has long ranked first in the nation for the number of patents awarded per capita.  Way to go, Idaho!

5. In 1915 the record high temperature in Alaska was 100 degrees Fahrenheit at Fort Yukon; the record low temperature was -80 degrees Fahrenheit at Prospect Creek Camp in 1971.  

6. Membership is critical to the continued success of our professional organization.  Don’t forget that I’ve put a challenge out there for a prize of $50 for the first person to have recruited 10 new members since July 1, 2006!  

7. Montana’s state fossil is the Maiasaura peeblesorum, which is the 
duckbilled dinosaur.  It was also the first dinosaur fossil launched into space.  Don’t ask me why we would launch dinosaur fossils into space, because I have no idea!  

8. It’s time to update your State Chapter Officer and Chair listings in the IAWP 2006-2007 Leadership Directory.  Chapter Presidents, please go to the website at http://www.iawponline.org/members/index.htm  to update your Chapter’s information.

9. Also, please be aware the IAWP Logo is available for download for your local publications at the website mentioned above.

10.   Got milk?   If you go to Oregon, you should be aware the official state beverage is milk.  If you come to Montana, we don’t have an official state beverage, but if we did, I’d say it would probably be….. lemonade, yeah, that’s it!  

11. Remember to express your appreciation to your Commissioners; Directors; Administrators, and leadership for their support of IAWP in your state.  A note from your Chapter Leadership to your Agency Leadership can go a long way in fostering future support.  

12. Did you know the official state dance of Washington is the Square Dance?  Maybe our Washington friends will give us a lesson in Boise next year.  Who knows, it could replace the Electric Slide!
Fourteen Facts (cont.)

13. The International Board will be meeting in Boise, November 10-11, 2006.  I look forward to visiting Boise, and getting a sneak preview of what we can expect at our upcoming International Conference. 
14.  During editing it was discovered that one fact was split into two, because your District Director is electronically challenged.  And that's a FACT!
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Career Advancement Accounts Proposal (Reprinted from the Washington Clarion Newsletter)
The Bush Administration’s 2007 Budget Request for the Department of Labor (DOL) includes a Career Advancement Account proposal.

Career Advancement Accounts (CAA) are self-directed accounts that would allow workers to gain the skills needed to enter, navigate and advance in 21st century jobs.  Individuals would use their accounts to pay for expenses directly related to education and training.  The CAA represents a new way of doing business for the public workforce system and the DOL touts it as an approach that best responds to the needs of workers and employers in this economy.

The Bush Administration has been working for several years to begin this transformation through the creation of a demand-driven system that helps job seekers towards self-sufficiency and promotes business prosperity.  DOL is striving for a workforce system that is able to anticipate and respond to the needs of local and regional economies. Helping employers respond to global economic pressures and contribute to economic prosperity.  To that end, DOL has implemented the High Growth Job Training Initiative, the Community-Based Job Training Grant Initiative, and Workforce Innovation in Regional Economic Development (WIRED).

Career Advancement Accounts (cont.)

DOL believes the new CAA proposal takes this transformation a step further.  CAA aligns with President Bush’s themes for job training reform:

· Integrating programs to reduce duplication and overlap

· Reducing administrative and overhead costs to direct more funds to training

· Providing workers with skills demanded by employers for high growth jobs and careers, and

· Giving workers greater personal ownership of their job training and education investments.

This bold proposal recognizes that basic career services delivery and access to the individual accounts will continue to require some type of governance and structure.  However, the specific system design would be left to states and localities to decide, who would be encouraged to deliver services based on what has worked for them in the past and what their future needs are.

Undoubtedly, many states would choose to continue the existing network of state and local boards, as well as the Work Source offices for delivering services.  However, some states and areas may choose to move away form that design and select access points for workforce services that they believe will work better for them, at a lower operating cost.  For example, access points could be found in community colleges, public libraries, senior centers, or community-based organizations, as well as on the Internet.

DOL touts that CAAs would mean a streamlined system that gets more training dollars in the hands of workers and reduces costs by eliminating duplication across programs and lowering overhead.  They call it a greater efficiency that results in a reduction in DOL’s required budget.  Believing the CAA is more responsive to worker and employer needs than the current system, DOL says that CAAs will result in a workforce system that empowers individuals to make their own choices of how to use public support, one that is more effective and flexible in meeting the demands of the global economy and in addressing the nation’s workforce challenges.
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Calendar of Events


September 21-23, 2006	District XIV Fall Institute		Helena, MT


October 9, 2006		Columbus Day Holiday


October 10-12, 2006		WIA Technical Assistance Trng.	Bozeman, MT


October 25-26, 2006	Job Service Manager’s Meeting	Polson, MT


November 7, 2006		Election Day


November 20-21, 2006	IAWP International Board Mtg.	Boise, ID


November 23, 2006		Thanksgiving Day Holiday


(If you have any events you want listed here, please let me know.)
































Montana Officers and Chairs:


Jeannie Wohlfrom President		444-9495	Anne Chapman-James	Education Chair 444-0881


DeeDe Baker	  President-Elect	444-9063	Deb Buxbaum	Awards Chair		444-3351	


Elaine O’Leary	Vice-President		375-6041	Joe Fletcher	Legislative		791-5820


Darla Handran	Past President		377-3314	Cindy Berg	Service to Disabled	


Betty Peterson	Secretary		791-5818	Elaine O’Leary	Newsletter/Public Rel.	375-6041


Dawn Guenzi	Treasurer		377-3314	Ken McLean	Constitution		791-5826


(Open) 		Veteran’s Chair				Larry Ludwig	Int’l Development   (509) 738-4987




















Region Representatives:


Region I:	Billie Schmalz		827-3472


Region I:	Laura Gardner		758-6250


Region II:	Bob Vinton		791-5802


Region III:	Tonette Luoma		444-9070


Region IV:	Teri Knutson		382-9237


Region V:	Carol Rule		447-3200
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